vs. PureEngage

A G2 Crowd Customer Ratings Report
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https://www.g2.com/grid_report/documents/bright-pattern-vs-genesys-pureengage-winter-2020-product-comparison-report?featured=bright-pattern&secure%5Bgated_consumer%5D=b158c50d-8144-4d87-b5b4-44356cdcf383&secure%5Btoken%5D=836ac7c3119ebb6059a900026d9acc600b78788339c60c14d381cf4a2f47b225&utm_campaign=gate-775053

best ROl and time to go live of all CCaaS vendors
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