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BRIGHT PAT-TERN RingCentral

Ease of Use
————————o 82% 74%
Based on 36 answers to this question Based on 20 answers to this question
Quality of Support
& 90% 69%
Based on 32 answers to this question Based on 19 answers to this question
Meets Requirements
' O S S E— E—— —— (7 87% 73%
Based on 36 answers to this question Based on 20 answers to this question
Is the product headed in the right direction?
' Y S S S E— — — — 89% 63%
Based on 35 answers to this question Based on 19 answers to this question
Session Routing
& 87% 76%
Based on 22 answers to this question Based on 14 answers to this question
Session Queuing
& 88% 74%
Based on 22 answers to this question Based on 14 answers to this question
Session Summary Notes
& 82% 67%
Based on 13 answers to this question Based on 8 answers to this question
Concurrent Calling
&  95% 62%
Based on 16 answers to this question Based on 10 answers to this question
Administrator Access
& 89% 77%

Based on 15 answers to this question

www.brightpattern.com

Based on 11 answers to this question
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Best ROl and Time To Go Live of All CCaaS Vendors
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NICE inContact
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NICE inContact
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2.8 months
G2 Average

G2 comparison scores in key
satisfaction areas for CCaas$

=} Ease of doing business

1%
80%
83%

@ Ease of setup
86%

/8%
84%

@) Quaility of support

1%
79%
75%

[ﬁ Likely to recommend

84%
76%
82%

www.brightpattern.com | 611 Gateway Blvd, South San Francisco, CA 94080 | 650-529-4099



